1 OVERVIEW

Search engines and LLM systems have similarities; people use
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2 BIDD LOG COLLECTION

Survey Stage 1

these services for information access. .
Eligibility . Search and
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But how do people interact with LLMs? @
Survey Stage 2
We crowd-source self-reported “"LLM prompt logs” from "“real-
world” Google Bard (Gemini) users and analyze them. Export | | Clientside | | Upload
Bard Logs Review Bard Logs

3 DEMOGRAPHICS (N=95)

4 RESULTS

BIDD LOG DESCRIPTIVES
AND USER FEEDBACK .

| want to start investing on behalf of my nephew
Ea)
»

in an account for him. How would | do that
7

3 Can  apen up  UTMA for my nephew?

If | wanted to start investing on behalf of my nephew, should | just
do so in my own account and transfer to him eventually?
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5 CONCLUSION

e 39 years (min. 18, max. 75, std 11)

e 79% male, 18% female, and 4% non-binary/third gender (1%
preferred not to say)

e /4% are in the US, and 26% in the UK

e Native English (26%), fluent (2%), and good (2%)

e 66% with a higher degree, 24% had some higher education
without a degree, 1% some education, 2% did not disclose

PROMPT

CHARACTERISTICS
BIDD vs MSMARCO
e 43 vs 3 word length

PROMPT DIVERSITY

96% of prompts were unigque
e Frequently posed prompts

e Tasks for generating
or extracting content

Log statistics atne o More content (0.23%) e 4.7% vs 0.004% single- instead of searching
Total logs 15,023 : : _
Protmpt logs 14,595 o Reply in English (0.18%) word e Most sessions are
Feedback logs 407 o Image generation (0.17%) e 21% vs 63% start with short

- 21 _. . . .
Selected-dratt logs o First-person perspective interrogative words (what, e 50% of Sessions are
User and session metrics Value o

(0.16%) why, how, when,...) inole-t

Sessions (15 min. pseudo) 4,666 o St d  sh U intent strategi single-turn
H——— 158 1 oP wor | removal shows serin en.s rategies | . Prompts are diverse
Avg session per user 49 action-oriented prompts e Imperatives (please, write,
Avg interactions per session 3 v v and gO beyond

o “make”, “write”, “answer” translate, make, or tell)

keyword search

Number of given responses

] 77 T 0 Inte.rac’.tlon management and e Auxiliary verbs.(can, 1S, do,
/ == Unspecified navigation are, does, or will)
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- / S Goodl respoise o "more”, "next page e Pronouns Limitations
/ Personal information Limited prompt engineering Small sample size from “early
- // \\ management System limitation testing adopters” who are on Prolific
o L2 p// ere;p sssss and willing to share their data




